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Hello.

While many things have changed over the last 30 years,  
Crane’s commitment to embracing the latest technology in 
effective integrated building-management systems hasn’t.

From the design and installation of fire and intruder alarms to access 
control systems and CCTV, our business is to keep your business safe, 
secure and protected. And through AVICom, our state-of-the-art  
audio-visual information and communication division, we ensure  
that where your organisation needs a system to inform or entertain,  
or one that simply enhances business opportunities, our applications  
and specialist knowledge can make all the difference.

With an established and successful track record, coupled with direct 
relationships with the world’s leading manufacturers, Crane also 
continues to deepen its relationship with its clients, listening and 
designing, installing and maintaining effective integrated building-
management and audio-visual systems across Ireland and the 
United Kingdom.
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Commercial 
Security Systems 

Crane has been responsible for the design, delivery, 
installation and maintenance of some of the most complex 
and high profile integrated fire and security systems in the  
UK and Ireland.

Working closely with, and advising architects, specifiers and consulting 
engineers, in recent years Crane has worked on a number of signature 
projects across these islands.

These have included multiple projects for Debenhams across Great 
Britain, Fairgreen Shopping Centre in County Carlow and the Belfast’s 
75,000m2, £320 million landmark development, Victoria Square.

5  /  Crane Communication Commercial Security



Irrespective of size, regardless of location and whatever its purpose 
– shopping centre, public authority, private business, university,  
government department, hotel, health club or retail outlet, ensuring 
and maintaining a safe, secure and protected environment for all is 
what we have become known and respected for. 
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Designing effective integrated 
fire and security systems in 
projects for a diverse range  
of clients, we incorporate the  
latest state-of-the-art  
technology, integrating:

•	 Access	Control	Systems 
•	 Intruder	Alarm	Systems 
•	 CCTV 
•	 Fire	Detection	and	 
 Alarm Systems.

Using a central data gathering control system, or enabling the  
integration of different systems with one common user-interface, 
you can be assured that it has been designed and installed to the 
highest industry standard.
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Retail Security Systems 
When it comes to the retail environment, Crane has 
developed a recognised specialism in electronic and 
physical security systems.

Working alongside retailer/security manager, or the retailer’s  
consulting engineer, the integration of technologies such as CCTV  
and Electronic Article Surveillance Systems, also known as ‘tagging’, 
ensures the safety of staff and customers and the protection of  
stock from shrinkage and theft.
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Physical security in a retail environment is essential, especially  
when considerable amounts of cash are on the premises. Unless it  
is secured at its final position before it is transferred off the premises, 
all you have really done is move the cash from one area to another.

Through our experience in physical security devices, from safes to 
strong-room doors that provide access to your cash office, we help 
you to do more with what you have. Physical and Electronic security 
and effective cash retrieval, also known as pneumatic conveying  
systems, are therefore, important. You may have the problem, with 
over 30 years experience, we have certainly have the solution.

Experience that is extensive and advice that has been tried  
and tested, our approach to understanding and meeting the  
requirements of larger retailers or smaller single unit retail 
outlets doesn’t vary. 

But it does include:

•	 Cash	Retrieval	Systems 
•	 Physical	Security	Systems 
•	 Electronic	Article	 
 Surveillance Systems 
•	 Access	Control	Systems 
•	 Intruder	Alarm	Systems 
•	 CCTV 
•	 Fire	Detection	and	 
 Alarm Systems.

9  /  Crane Communication Retail Security



10  /  Crane Communication Commercial Services



Audio-Visual Information  
Communication Systems 

Informing, creating greater understanding and awareness, 
providing information to clients, customers and employees,  
or motivational music to flagging gym goers requires more  
than a passing interest in AV and its general application.

Through our AVICom division, Crane designs, procures, installs 
and maintains all of its clients’ bespoke Audio-Visual Information 
Communication Systems. A comprehensive service provided by our  
own skilled staff.

Why? Because we seek a relationship with you and not just you’re  
a piece of your business.
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Presenting to potential clients in your boardroom, communicating  
information in real time for weary passengers, or helping  
church-goers worship in a new way through state-of-the-art  
technology, requires an ability to apply and integrate AV information 
and communication solutions in a way that does more than  
meet a basic need. 
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With that in mind, we help to 
design the specification with  
you and depending on your  
requirements Crane can provide:

•	 Customer	Information	 
 Systems 
•	 LCD/Plasma	Screen	 
 Technology 
•	 Video	Conferencing	Facilities 
 Surveillance Systems 
•	 Presentation	Systems 
•	 Disabled	Refuge	Systems 
•	 Intercom	Systems 
•	 PA	Systems 
•	 Entertainment	Systems.

Diverse organisations and businesses, from health clubs to hospitals, 
public transport authorities to pubs and clubs often need similar 
things. Having got to know you and understand your requirements, 
we can apply the technology to meet the needs you may have and 
those you didn’t think of. 

You may know what you want, but working together we can  
advise on what you really need.
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Planned Maintenance  
and Service 

Getting the job done is only half of the picture.

Planned Maintenance and Service may seem mundane, but it’s  
essential if you are to get the best from the system at all times.  
It’s also essential that it’s done professionally.

Crane provides a full range  
of maintenance service through  
our service engineers in our 
Dedicated Service Team  
providing:

•	 Planned	preventative	 
 maintenance 
•	 24	hour	on-call	support	and 
•	 Pay	as	you	go	service	calls.

With certain integrated technologies, fire detection systems in  
particular, there are legislative requirements to maintain them on a 
regular basis, and with intruder alarm systems, if a police response is 
required, they will insist that your system is maintained regularly. 

One thing you will find about our company is that we desire an  
ongoing relationship that keeps you fully protected.  With that in 
mind, should you need us, we’re your first port of call.
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Find out more.

If you would like to find out how
we can integrate technology into
your future plans and developments
call Crane Communications today.
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Crane Communications Limited
Sydenham Business Park
17 Heron Road, Belfast BT3 9LE

BELFAST
Telephone: +44 (0) 28 9045 6071
Fax: +44 (0) 28 9045 4961
 
DUBLIN
Telephone: +353 (0) 1807 9026
Fax: +353 (0) 1807 9028

www.cranecommunications.co.uk


